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Even the Social Security Administration (SSA) can make a mistake. Consider the case 
of a couple, the man currently age 73 and the wife age 69. The two began receiving 
Social Security benefits at about the same time, the man at age 66, at that time Social 
Security’s “full retirement age,” the wife, at age 63 and 6 months. The husband’s benefit 
is substantial, nearly the maximum; the wife’s benefit, considerably smaller. 

Under Social Security provisions, a spouse qualifying for a retirement benefit is entitled 
to at least half that of the other spouse’s full-retirement-age benefit. For example, if one 
spouse is receiving $2,500 monthly, the other spouse is entitled to $1,250 — or his or her 
own benefit if larger. In this case, the wife’s benefit was more than $300 less than half 
her husband’s. 

The husband believed the wife was not receiving all of the spousal benefits she was 
eligible for. He understood that because she began benefits before age 66 they would 
be reduced, but he felt the reduction was more than it was supposed to be. He was 
correct. Social Security had missed the connection. A conversation with an Social 
Security Administration representative confirmed the oversight and the wife will be paid 
the difference back to her filing date — in this case, 87 months of more than $300 a 
month in a lump sum, as well as the additional amount monthly going forward.

It is uncommon for the Social Security Administration to not tie together the social 
security numbers of married individuals and coordinate the correct spousal benefits. 
And the process to correct the mistake was handled efficiently. As the clients’ advisor 
I made the first call to the SSA. The SS representative I talked with recognized the 
oversight and scheduled an appointment for the wife.

While errors of this kind are rare, it is important to check the mathematics and confirm 
the amounts on your social security checks are accurate. 
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SOCIAL SECURITY FACTS OF INTEREST 
• The maximum monthly Social Security benefit at full or normal retirement age is

$2,861 for 2019, payable to those with the maximum taxable earnings for at least 35
working years.

• The current full benefit age is 66 years and 2 months, gradually rising to age 67
for those born in 1960 or later. Early benefits remain available at age 62, but your
benefits are reduced by a fraction of a percent for each month before your reach full
retirement age.

The historical and current information contained in this document is a summary of information obtained 
from or prepared by other sources, including your account statements prepared by the custodian.  It has not 
been independently verified, but was obtained from sources believed to be reliable.  HBKS Wealth Advisors 
does not guarantee the accuracy of this information and does not assume liability for any errors in 
information obtained from or prepared by these other sources.  

The information included in this document is for general, informational purposes only. It does not contain 
any investment advice and does not address any individual facts and circumstances. As such, it cannot be 
relied on as providing any investment advice. HBKS® Wealth Advisors is not a legal or accounting firm, and 
does not render legal, accounting or tax advice. You should contact an attorney or CPA if you wish to receive 
legal, accounting or tax advice.
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Steve Rinn is a principal and senior financial advisor in the HBKS® office in Erie, Pennsylvania. He is a 
lifetime resident of Erie, began his career there in 2003 and joined HBKS® in 2005. His expertise extends to 
comprehensive financial planning, retirement planning, insurance and asset management.

Steve earned his Bachelor of Science degree in financial services from Edinboro University. He is a CERTIFIED 
FINANCIAL PLANNER™.
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